CITY OF SAN DIEGO RESPONSE TO EVENTS
PRECEDING THE SOLEDAD LANDSLIDE

City Water and Wastewater Departments Related Events and Responses:

e OnJuly 18, 2007, the first water leak in 3 % years in the landslide zone is reported to the
City, and emergency work is performed near 5703 Soledad Mountain Road to repair a blown
service.

o A homeowner reports the water line repaired on July 18" is leaking again on August
1, 2007. The leak, which was minimal, was caused by a defective saddle in the water
line and is repaired on August 6, 2007.

e One week later, MWWD televises the sewer lines on Soledad Mountain Road and reports no
broken sewer mains, but does identify three root bound sewer laterals (which are the
responsibility of the homeowners).

e Asecond leak is reported on August 10, 2007, at which time it is determined a water service
line was pulled from the main line. The leak is repaired, and City staff is advised to make
sure any leaks in the area receive high priority.

e Another leak is reported on August 31, 2007, but leak detection crews could not locate any
leak.

e A magnitude 4.0 earthquake occurs on September 4, 2007 at 7:47 a.m. 8 miles southwest of
La Jolla. At this point, it is unknown whether this event contributed to the landslide.

e A third leak is reported by a homeowner on September 14, 2007, and is repaired that same
day.

e On September 20, 2007, the City began installation of a temporary high-line system.

e By September 30, 2007, City staff observes cracks in Soledad Mountain Road had widened.
That same day, a leaking fire hydrant is reported, which is repaired on October 1, 2007.

e At approximately 8:50 a.m. on October 3, 2007, the landslide begins.



Communications with Affected Residents:

e With assistance from the City Attorney’s Office, a letter to homeowners on Soledad
Mountain Road is hand-delivered on September 19, 2007 advising them of the City’s plan to
highline the water service. The City Attorney’s Office removes any reference to soil
movement from the letter. On September 20, 2007, the City began installation of a
temporary high-line system.

e On October 2, 2007, the City distributes two letters to homeowners on Soledad Mountain
Road, advising homeowners at 4 residences to not sleep in their homes that evening.

City Response (other than to Water and Sewer Issues)

e On August 15, 2007, City staff forms a team comprised of personnel from water, streets,
sewer, and the City Attorney’s Office to monitor and investigate concerns raised on Soledad
Mountain Road. The first meeting of the City’s Soledad Mountain Road team is held.

e On September 17, 2007, the Soledad Mountain Road Team, including the City Attorney’s
Office, holds its second meeting, and the decision is made to advise homeowners of the
City’s on-going work and investigation, and to retain an outside geotechnical consultant to
assist in the evaluation of Soledad Mountain Road.

On this same day, the City receives a report prepared by an independent geotechnical
engineer hired by a homeowner. The report indicates the affected property is experiencing
soils movement, but recommends the homeowner monitor the home for six (6) months before
determining if repairs or remediation is necessary.

e A third meeting of the Soledad Mountain Road Team, including the City Attorney’s Office,
takes place on October 1, 2007. The City’s outside geotechnical consultant has begun its
investigation at Soledad Mountain Road this day.

o Virtually all City operational departments were involved in events preceding the landslide. In
the hopes of preventing an event, the City:

0 Reduced speed limit from 35 to 25 mph to reduce road vibration.

0 Geotechnical consultant was hired and on site.

o Police and fire departments had been notified of the situation and the fire department
had made arrangements in case of emergency.

o Sewer lines were televised with no problems discovered.

0 Water service was high-lined.

e The City’s geologist, Rob Hawk, was personally involved in the incident from the beginning
and marshaled the City’s resources to limit to destruction to public and private property.



